I . el I l l azda No America |/
Se VI C e B u I I I ||'Vif1€, CA r926] 8- rican Lperations @

© 2013 Mazda Motor of America, Inc.

Subject: Bulletin No:  05-007/13
HARD TO SHIFT INTO GEARS

Last Issued: 12/12/2013

APPLICABLE MODEL(S)/VINS
2014 Mazda3 (M/T) with VINs lower than JM1BM******144465 (produced before November 11, 2013)

DESCRIPTION

Some vehicles may exhibit hard shifting into gears, especially into 1st gear. This is caused by the shift control
cable of the shift lever being misaligned from the center of neutral position during production. Procedures to
adjust the control cable during production have now been improved.

Customers having this concern should have their vehicle repaired using the following repair procedure.

REPAIR PROCEDURE
1. Verify customer concern.

2. Remove the shift panel. Refer to MS3 online instructions or Workshop manual (section 09-17 SHIFT PANEL
REMOVAL/INSTALLATION).

Install the shift lever knob and shift into 4th gear.

Find the adjuster for the control cable (A).
F: Front of vehicle
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5. Check the current adjustment condition of the control cable by counting the number of projecting thread
turns (A).
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6. Release the safety lock (A) by sliding it to the direction of the arrow shown.
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8. With the shift lever engaged in 4th gear, move (shake) the shift lever to right and left 5 times (A), then wait
30 seconds.
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9. Check that the cable adjustment condition (number of thread turns (A)) has changed from the previous
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10. Reinstall the locking piece (A), then slide the safety lock (B) to the lock position.
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11. Verify that shifting is smooth into all gears, especially R, 1st gear, and 2nd gear.

» If not OK, repeat from step 6.

« If OK, go to next step.

12. Install removed parts in the reverse order.

13. Verify repair.

WARRANTY INFORMATION

NOTE:
» This warranty information applies only to verified customer complaints on vehicles eligible for war-
ranty repair.

» This repair will be covered under Mazda’s Powertrain Limited Warranty term.
« Additional diagnostic time cannot be claimed for this repair.

Warranty Type A

Symptom Code 24

Damage Code 9H

Part Number Main Cause

***-46-500 (Shift Control Cable)

Quantity

0

Operation Number / Labor Hours:

XXK1SARX /0.2 Hrs. (w/out Commander)
XXK1SBRX /0.3 Hrs. (w/ Commander)
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